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Drugs (see: Prescription drugs)
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Neurological testing - 38, 69-72

Never Events - 6-8, 133

No Surprises Act (NSA) - 30-31
NON-CORE benefits - 133

Non-member facilities - 65-76, 81-84
Non-participating providers - 30, 133-134
Non-preferred providers - 14-15, 17, 30

Observation care - 133

Obstetrical care - 43-44, 67-69

Occupational therapy - 48, 65-76

Office visits - 37-38, 81-82

Oral surgery - 59

Organ/tissue transplants - 55-64

Orthopedic devices - 50-51, 69-72
Osteoporosis screening - 39-41, 135

Ostomy and catheter supplies - 52
Out-of-pocket expenses - 31, 134

Outpatient facility services - 69-72, 102
Outpatient professional services - 37-38, 81-82
Overpayments - 32

Overseas Assistance Center - 107

Overseas services, drugs, supplies and claims - 31, 107-10
Oxygen - 50-51, 65-76

Pap tests - 39-43

Participating providers - 30-31, 133-134

Patient Safety and Quality Monitoring (PSQM) program - 88

Personal Health Record - 103
PET scans - 38, 69-72
Pharmacotherapy - 37-38, 47-48
Physical examinations - 106
Physical therapy - 48, 65-76

Pre-admission testing - 66-67
Precertification - 20, 25, 135
Pregnancy (see: Maternity care)
Prescription drugs

Blue Cross Blue Shield Federal Employee Program
Confidential - Internal FEP and Local Plan use only.

Revision #: v1.0 Page 5 of 7

Date Published: 1/1/2025


a8376318-ebd6-421f-be63-acf8c88376a1_26a63fd6-a123-4032-91f3-01e0738dea94.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_59526ea2-b953-423d-bd7a-286fc734e2e6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_b4769788-a6da-4139-b8bc-259a99833efa.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_67856362-1bfd-4f3b-88e6-02d2007e22e6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_09ed0b7c-375b-4573-8cb8-61884fe2c3af.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_65ad08d7-c6eb-46df-bd49-351483abb26f.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_1be9a2de-1b98-47ab-92c7-cfb57580aaa8.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_f0185ff0-0b41-4f02-b013-c9a636b16e61.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_be12f27a-2f90-4c61-be1b-ff113f972ffa.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_faff7a72-8e93-405e-91cf-9e6c36c3afb7.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_59526ea2-b953-423d-bd7a-286fc734e2e6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_13dcfd13-0ebd-4f37-bcdf-8f73abdbe938.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4280f931-53aa-4123-b2cd-aa3e4845a5d6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_65ad08d7-c6eb-46df-bd49-351483abb26f.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_82285699-8e24-4e84-9cf3-6fc2f5adcc9b.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_3e4401c9-f10e-4504-b033-ca76f4ff4564.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_d6046c64-da49-4ac5-bd47-301e19be8691.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_9e259231-696e-4258-bea3-18d878a8ec01.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_13dcfd13-0ebd-4f37-bcdf-8f73abdbe938.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_65ad08d7-c6eb-46df-bd49-351483abb26f.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_36a3338a-0c07-461d-b3db-e85f29220a35.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_aa4a5322-dfc2-405d-b0e7-6526c23259a9.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4abd9d40-186e-4328-84c3-bf9c5325aca2.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_a0cd4b5d-3b67-4a85-9810-0c33761198e9.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_13dcfd13-0ebd-4f37-bcdf-8f73abdbe938.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_efeed959-7b26-43f2-8e05-50613a37ac29.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_56217ff4-00a0-4f9f-98f7-f944408e71c6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_10d02738-46f9-4b19-a52d-8fd43441b33b.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_a6290254-224c-413a-b9ff-1e3094f45d9a.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_3e35507d-d3eb-4484-bb10-49ea961f28e3.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_a0cd4b5d-3b67-4a85-9810-0c33761198e9.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_ec57b056-c842-4145-aa79-ff81b1a3a1bb.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_7ef23d94-b925-45ab-8465-590c73e9996f.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_52d91bdd-47ab-455b-ad38-77da53e3d2d8.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_570f1240-3ca8-4a09-b0a0-27fd93ed0c25.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_65ad08d7-c6eb-46df-bd49-351483abb26f.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_f0185ff0-0b41-4f02-b013-c9a636b16e61.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_be12f27a-2f90-4c61-be1b-ff113f972ffa.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_faff7a72-8e93-405e-91cf-9e6c36c3afb7.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_59526ea2-b953-423d-bd7a-286fc734e2e6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_f31adfda-aa82-4485-bcef-1f1d2d0e1f47.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_82285699-8e24-4e84-9cf3-6fc2f5adcc9b.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_3e4401c9-f10e-4504-b033-ca76f4ff4564.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_ec57b056-c842-4145-aa79-ff81b1a3a1bb.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_26a63fd6-a123-4032-91f3-01e0738dea94.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_d6046c64-da49-4ac5-bd47-301e19be8691.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_7e6a7e9b-a319-4029-86ae-bc29344712d1.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_270d7a26-a00c-4c5a-87c6-ae9e61ae7081.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_eb2764da-0c7b-452b-84fb-93cde47b96e6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_219a5347-90f3-4e4a-8c63-1931a5430ca4.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_68e3fac6-f5c1-4e4a-bbf4-92574bdb8f34.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_a07a25d4-9816-48d8-a850-64bc34e9c09e.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_59526ea2-b953-423d-bd7a-286fc734e2e6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_b4769788-a6da-4139-b8bc-259a99833efa.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_c6ea1d5e-fdbb-4b65-8588-e7e43b616fed.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_7ef23d94-b925-45ab-8465-590c73e9996f.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4515e220-4c58-42f5-b304-93cc384c7b63.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_efeed959-7b26-43f2-8e05-50613a37ac29.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4280f931-53aa-4123-b2cd-aa3e4845a5d6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_36a3338a-0c07-461d-b3db-e85f29220a35.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_59526ea2-b953-423d-bd7a-286fc734e2e6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_b4769788-a6da-4139-b8bc-259a99833efa.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_6d3a2a28-ce8c-4891-bfc5-5f1d0751129d.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_ec57b056-c842-4145-aa79-ff81b1a3a1bb.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_26a63fd6-a123-4032-91f3-01e0738dea94.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_d6046c64-da49-4ac5-bd47-301e19be8691.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_7e6a7e9b-a319-4029-86ae-bc29344712d1.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_b22b1017-f60a-4f5d-ae47-de8d8b27f121.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_2b2399b8-6f11-48d4-b5b6-b09bafdbcea0.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4280f931-53aa-4123-b2cd-aa3e4845a5d6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_2b2399b8-6f11-48d4-b5b6-b09bafdbcea0.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_62ff952d-baf8-4406-a257-ac696c73fff9.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_68e3fac6-f5c1-4e4a-bbf4-92574bdb8f34.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_a07a25d4-9816-48d8-a850-64bc34e9c09e.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_82285699-8e24-4e84-9cf3-6fc2f5adcc9b.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_3e4401c9-f10e-4504-b033-ca76f4ff4564.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_c6ea1d5e-fdbb-4b65-8588-e7e43b616fed.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_f0185ff0-0b41-4f02-b013-c9a636b16e61.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_13dcfd13-0ebd-4f37-bcdf-8f73abdbe938.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4280f931-53aa-4123-b2cd-aa3e4845a5d6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_65ad08d7-c6eb-46df-bd49-351483abb26f.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_36a3338a-0c07-461d-b3db-e85f29220a35.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_b09c67d4-a625-4ce5-afba-bed6a6f89577.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_3e35507d-d3eb-4484-bb10-49ea961f28e3.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_26a63fd6-a123-4032-91f3-01e0738dea94.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_59526ea2-b953-423d-bd7a-286fc734e2e6.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_b4769788-a6da-4139-b8bc-259a99833efa.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_ec57b056-c842-4145-aa79-ff81b1a3a1bb.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_26a63fd6-a123-4032-91f3-01e0738dea94.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_bad77b4a-7f68-489b-b5f3-89422bbe34f7.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_f31adfda-aa82-4485-bcef-1f1d2d0e1f47.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_31045197-eef3-41eb-b82a-30ea28968395.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_f31adfda-aa82-4485-bcef-1f1d2d0e1f47.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_82285699-8e24-4e84-9cf3-6fc2f5adcc9b.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_3e4401c9-f10e-4504-b033-ca76f4ff4564.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_aa4a5322-dfc2-405d-b0e7-6526c23259a9.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4abd9d40-186e-4328-84c3-bf9c5325aca2.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_ec57b056-c842-4145-aa79-ff81b1a3a1bb.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_26a63fd6-a123-4032-91f3-01e0738dea94.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_5744fabe-6e5a-4cfb-bfd1-bb8d65cba801.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_8215def0-4530-4690-be31-2fc866284855.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_13dcfd13-0ebd-4f37-bcdf-8f73abdbe938.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_65ad08d7-c6eb-46df-bd49-351483abb26f.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_36a3338a-0c07-461d-b3db-e85f29220a35.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_aa4a5322-dfc2-405d-b0e7-6526c23259a9.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4abd9d40-186e-4328-84c3-bf9c5325aca2.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_a0cd4b5d-3b67-4a85-9810-0c33761198e9.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_3fecbcd5-a71b-48a1-a8a1-3a094290fb45.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4515e220-4c58-42f5-b304-93cc384c7b63.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_d4ac0807-8f5b-4ede-b52f-b5ade5537a88.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_faff7a72-8e93-405e-91cf-9e6c36c3afb7.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_05b32b4f-6c08-4b30-9f16-a84c709e1da7.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_bb2ed3bc-2adf-4e57-8d47-ac403d9f2406.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4515e220-4c58-42f5-b304-93cc384c7b63.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_aa4a5322-dfc2-405d-b0e7-6526c23259a9.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_4abd9d40-186e-4328-84c3-bf9c5325aca2.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_a0cd4b5d-3b67-4a85-9810-0c33761198e9.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_3fecbcd5-a71b-48a1-a8a1-3a094290fb45.html?v=95959
a8376318-ebd6-421f-be63-acf8c88376a1_13dcfd13-0ebd-4f37-bcdf-8f73abdbe938.html?v=95959

Document Number: FFBF25.11
Chapter: Blue Cross and Blue Shield Service Benefit Plan

Brand-name drugs - 89-90, 94-95

Drugs from other sources - 99-100

Generic drugs - 89-90, 94-95

Preventive care
Adult - 39-41, 135
Child - 41-43
Primary care provider (PCP) - 36-54

Professional providers - 17
Prostate cancer-39-41

Psychotherapy - 81-84
Pulmonary rehabilitation - 47-48, 69-72
Radiation therapy - 47-48, 69-72
Reconsiderations - 27, 116-118
Replacement coverage - 12-13
Reproductive services
Assisted reproductive technology (ART) - 46, 129

Routine Annual Physical Incentive Program - 106
Screening services - 39-41, 135

Second surgical opinion - 37-38

Self-injectable drugs - 85, 87-88

Skilled nursing facility (SNF) care - 73, 130
Smoking cessation - 53-54, 96-99

Social worker - 104-105

Speech therapy - 48, 69-73
Speech-generating devices - 51-52
Stem cell transplants - 60-62
Sterilization procedures - 45, 56-57

Subrogation - 120-121, 136

Surgery
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Eye: cataract, amblyopia, strabismus - 49-50, 56-57
Gender affirming - 17, 57-58
Multiple procedures - 55-57
Oral and maxillofacial - 59
Outpatient - 17-19, 69-72
Reconstructive - 57-58
Sterilization, reversal of voluntary - 45, 56-57
Surgical implants - 50-51, 69-72
Surgical treatment of severe obesity - 20-23
Transplants - 59-64
Syringes - 89-90, 94-95
Telehealth
Dermatology - 17, 37-38, 136
Mental health/substance use disorder - 105
Minor acute conditions - 17, 37-38, 133
Temporary Continuation of Coverage (TCC) - 12
Tobacco cessation - 53-54, 96-99
Transplants - 59-62
Travel benefit - 63, 103
Treatment therapies - 47-48
TRICARE - 119-120
Ultrasounds - 38, 69-72
Urgent care center - 77-80, 141
Urgent care claims - 26, 136
VA facility - 127
Vaccines - 39-43, 96-99
Verbal statements - 4, 27
Vision services - 49-50, 121
Waivers - 30
Weight control - 103, 110-11
Wheelchairs - 51-52
Wigs - 50-51
WRAP benefits - 137
X-rays - 38, 69-72
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